
Lean Enterprise Academy 
 

MAKING HOSPITALS WORK ORDER FORM 
 

PP ee p
               

lleeaass   ccoommplleettee  tthhiiss  ffoorrmm  &&  ffaaxx  oorr  ppoosstt  ttoo::  
Lean Enterprise Academy Fax:  +44 (0) 1600 890540 
The Old Vicarage  Telephone:  +44 (0) 1600 890590 
Goodrich  E-mail: info@leanuk.org
Ross-on-Wye     
Herefordshire   

HR9 6JE   

UK     

Orders will be despatched with a receipted  
invoice as soon as payment has been 
received. For multiple orders, please  
contact us for postage options. 

  
 

Section 1  Customer Details        
                            

Date 
 

            Title (Mr/Mrs/etc)             Forename               Surname 

Name 

Job title  

Company 

E-mail  

Address  Invoice Address                          Shipping Address (if different) 
 
 
 
 
 
 
 

Postcode  

Country 

Telephone         

Fax       How did you hear about us? 

VAT Number                          (EU only) 
 
Data Protection – Personal data is gathered in accordance with the Data Protection Act 1998.  Your details will not be passed to 
other companies connected with Lean Enterprise Academy.  
 

I would like to join the Lean Community and receive 
monthly e-letters from Professor Daniel T. Jones (please 
supply your email address above) 
 

I you would like to learn more about Lean workshops and 
consultations 
 
 

Section 2     Order & Payment Details 
 

 

Publication  Quantity  Price  Total  
Making Hospitals Work  £42.50  
    
    
UK Postal Charge (1 Book - £5.95, 2-6 Books - £7.00, 7-12 Books - £10.50) 
13+ Books or outside UK – Please contact the office for charges 

 

TOTAL £ 

LEA can accept payments in UK sterling via Debit Cards (Maestro, Visa Debit), Credit Cards (Visa, MasterCard, 

American Express) or via a cheque drawn on a UK bank made payable to: 
Lean Enterprise Academy Limited. 
 
 

Card Type *                                                          (*Visa / MasterCard / AMEX / Maestro/ Visa Debit) 

                           Expiry Date             Issue Number**      Validation Code 

Card Number 
                   

                (**Maestro/Visa Debit) 

mailto:info@leanuk.org
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